
Manifesto for
Digital Inclusion
We, the organisations participating in the Bologna Urban Local Group 
of the Digi-Inclusion project, endorse this public declaration of intent 
to support the implementation and sustainability of the Bologna Inte-
grated Action Plan (IAP) for digital inclusion. Leveraging the strong 
culture of territorial collaboration, we commit to the following princi-
ples and shared responsibilities.

Common vision and responsibility
We share the vision of a city and region where all people can 
access, understand and benefit from digital services, particu-
larly those most at risk of exclusion. We recognise that local 
institutions, schools, associations, and regional actors all play 
a vital role in achieving this goal.

Support for the IAP’s Implementation
We acknowledge the Bologna Digi-Inclusion IAP as the 
shared framework guiding our local actions. We commit to 
contributing to its implementation and to supporting the 
actions identified within the plan.

Commitment to enabling  conditions
We commit to supporting the organisational and where pos-
sible also the identification of financial opportunities, that 
can support the implementation of the Bologna IAP. This may 
include planning efforts or the identification of synergies 
with existing programmes and funding opportunities.

Strengthening local ecosystems
We recognize the value of territorial facilitation networks to 
deliver direct support to citizens through digital help desks, 
community events, training programmes, and intergeneratio-
nal initiatives.

Open participation and shared learning
We welcome new organisations who align with these values, 
and we will actively promote knowledge sharing and the 
mutual adaptation of practices to address emerging needs 
and challenges.
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A shared commitment to supporting the Integrated 
Action Plan towards an inclusive digital transformation.
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